	CONTACT

59 Promenade des Îles #8

Laval, QC

H7W 5J6, Canada

T:

514-444-7213

E:

george@karaminas.name
LANGUAGES

( English:

excellent

( French:

excellent

( Greek:

excellent

(written and spoken)


	George Karaminas

Intention

Relevant Skills

( Well-organized and highly efficient working in a multi-tasking dynamic environment. Able to plan, organize, and supervise the work of others.

• Superior communication skills in dealing with customers, co-workers, and employees. Both verbal and written skills are strong.

• Extensive experience in servicing customers, both in-person and by telephone, in both French and English.

• Patient resolution of customer issues, of varying complexity and duration.
Work Experience

2007-2008

CLS Info (Montreal, QC)

( Extensive use and experience with POSitouch point of sale software and related hardware peripherals.

• On-site customer training, as well as coaching of colleagues.

• Management of project schedules and deadlines.

• Establishment of formal procedures and automation for the benefit of future customers and employees.

1998-2007

Restaurant Bâton Rouge (Montreal, QC)

( Worked as a waiter, with strong emphasis on quality service and professionalism.

• Training new staff with focus on upselling.

• Fast-paced multi-tasking based on teamwork and cooperation.

• Service timing and people skills for customer loyalty.

2006

Home-based eBay business (Laval, Canada)

http://myworld.ebay.com/karameez
( Graphic design and creative product marketing.

( Timely and cost-effective shipping.

• Follow-up communication to ensure customer satisfaction.

• Maintained high feedback (above 99% positive) to build trust.

2005-2006

European Dynamics S.A. (Athens, Greece)

( Web designer and programmer on large-scale websites of the European Union, as well as various European governments.

• Website functionality analysis and CSS programming.

• Meeting tight deadlines, to deliver on time and on budget.

• Cooperation with other departments to coordinate client needs.

2003-2004

Yorgos Design Studios (Laval, Canada)

http://www.yorgos.ca/

( Co-founder, lead designer and developer.

( Analysis of client needs and contract negotiation.

• Respect of deadlines and quality assurance follow-up.

2002-2003

NetPort Solutions (Laval, Canada)

( Brand development: corporate identity and marketing design.

•  Creation of company logo, business cards, advertisements and web site.

1998-1999

Chomedey High School, Adult Education (Laval, Canada)

( Teaching French as a second language to allophone adults.

• Lesson planning, classroom coordination and marking.



	GENERAL ASSETS
( Proficient at using the internet to locate information rapidly and efficiently.
( Strategic thinker and problem-solver.

• Independent self-starter.

( Very quickly adaptable to any work environment.

( Work with passion and attention to detail.

( Dedicated to my work and enjoy new challenges.

( Flexibility and self-management of schedule.

( Well versed in all computer platforms, operating systems and networking.

( Disciplined, punctual, respectful and devoted, amongst other skills acquired during Hellenic Military Service (1999-2000 in Samos, Greece).


	Education

2001-2002

International Academy of Design and Technology (Montreal, Canada)

( Completed certification in Digital Multimedia Design (AEC).
( Received the Academic Distinction Award for maintaining a grade point average above 90% in all courses.

2000-2001

Concordia University (Montreal, Canada)

( Completed a year of studies towards a Bachelor of Sciences in Biochemistry.

1997-1999

Marianopolis College (Montreal, Canada)

( Graduated in a pre-university program (DEC) in Health Sciences.

1992-1997

Chomedey High School (Laval, Canada)

( Graduated with a French immersion degree (DES).

( Received the Governor General’s Medal for Academic Excellence.

1985-1998

Archangels Michael and Gabriel Greek School (Montreal, Canada)

( Graduated at a collegial level with high honors.

Interests and Activities
( I enjoy family time, reading, travel, a healthy and active lifestyle, proper nutrition, intellectual games, self-study and yoga.



”





To be employed by a forward-thinking company that will provide a positive working environment, in a technical position, where I can contribute my knowledge, skills and experience to an established team of professionals, while continuing to learn and expand the scope of my abilities.





“
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