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September 15th, 2008
Mr. Ian Marsh, hiring manager
Xsilva Systems Inc.

1583 St-Hubert

Montreal, Quebec, Canada

H2L 3Z1
Dear Mr. Marsh,

As a young and motivated professional who possesses experience in the field of Point of Sale software, I am writing to apply for the position of Support Technician at Xsilva Systems because it is an ideal job for me.

Thanks to my previous employment at CLS Info, I have gained much experience working in the field of POS. My tasks ranged from setting up new client systems from A to Z, all the way to customer training and support, as well as batch file programming for task automation. I worked closely with clients and managed entire projects and their deadlines, programmed elaborate menus, installed and configured all software and hardware, trained service staff on front-end ordering and management on back office functions, did extensive on-site and telephone support and overall made many customers very happy.
I have also been a passionate and devoted Mac user since 2001 when I studied Digital Multimedia Design at the International Academy of Design in Montreal, where I graduated with high honours. There, I became very proficient with the inner workings of Mac OS 9 and later OS X. Since that time, my knowledge of Mac OS has expanded to include networking, security, file sharing, backup, accessibility and complete Windows integration.

My objective is to find work in a stimulating and challenging environment. Xsilva’s unique product and aggressive expansion plans make it a perfect match for me. I have excellent communication skills, a very strong work ethic and a gregarious personality, which helps me to quickly adapt to any new environment. Also, I am very methodical and organized with my work, making me highly efficient and reliable. Furthermore, I have the maturity, skills and abilities to join an established team. Finally, my ambition and drive to excel at whatever I do will prove to be an asset to you.
Basically what I want from Xsilva Systems is a chance, an opportunity to show you what I can do. I do high quality work with passion and attention to detail. I am an extremely dedicated person and I excel at whatever I set my mind to. For these reasons, I believe myself to be an ideal candidate and have no doubt that I will meet and even exceed your expectations.

I guarantee you that working at Xsilva Systems will be mutually beneficial to both the company and myself. All I ask for is to be given this chance to prove it to you.

I would like very much to talk with you concerning a position at Xsilva Systems. I will call your office next week to arrange a mutually convenient meeting. If you have any questions before that, please call me at 514-444-7213 or e-mail me.

Thank you for your time and consideration. I certainly look forward to exploring this further.

Enthusiastically,

George Karaminas

Enclosure: résumé in Microsoft Word (DOC) format
